Mpuka3s MnHncTepcTBa counanbLHOro pasBuTUs, ONeKn U noneyntTenbcTtBa UpKyTckom
obnacTtum
ot 11 pekabps 2014 r. N 196-MIP
"06 yTBepxaeHuun lNMopsigka npeaocTaBneHUs coumanbHbIX YCNyr B
nonycraumMoHapHoun popme coumanbHoOro oocnyxmsaHma"

B cootBeTcTBMM co cTaTthen 27 PepepanbHOro 3akoHa ot 28 aekabpst 2013 roga N
442-03 "O6 ocHoBax couuManbHOro obcnyxmuBaHusa rpaxgaH B Poccuinckon depepaumn”,
pykoBoacTBysAcb ctatber 21 YctaBa Wpkytckom obnactu, [lonoxeHvem O MUHUCTEpPCTBE
coumanbHOro pasBUTUSA, OMeknm U noneynTenbcTBa VIpKyTckon obnactn, yTBepXAeHHbIM
noctaHosneHvem lMpaButenbctea MpkyTtckon obnactn ot 18 ceHtabpsa 2009 roga N 261/40-
nn, npuKasbiBao:

1. YTBepauTb npunaraembli [lopsagok nNpeaocTaBNeHUsa coumarnbHbIX  yCriyr B
nosiyctaumMoHapHoOn hopmMe coumarnbHOro o0CnyxnBaHms.

2. Hactosawwmn npukas Bctynaet B cuny ¢ 1 auBaps 2015 roga, HO He paHee YeM vepes
AecATb KaneHaapHbIX AHEN nocne AHA ero ouvumansHoro onybrvkoBaHums.

MwuHMCTp coumanbHOro pasBuUTUA, ONEKU N NoNedYnTenbCcTea B.A.PognoHos
MpkyTckon obnactu

Mopspok npeaocTaBneHUs counanbHbIX YCNYr B noflyctauMoHapHou doopme
coumanbHOro oocnyxnBaHus
(yTB. [Npukazom MuUHUCTEpCTBa couManbHOro pa3BUTUA, ONEKN U NoneYnTenbLCTBa
Upkytckon obnactu ot 11 gekabpsa 2014 r. N 196-MI1P)

Pas3pgen |. O6wme nonoxeHus

MnaBa 1. MpeameT perynupoBaHusi nopsigka

1. Hactosawwmn Mopsgok paspaboTaH B COOTBETCTBUM CO ctaTben 27 denepanbHOro
3akoHa ot 28 pekabps 2013 roga N 442-®3 "O6 ocHOBax coumanbHOro obCnyXuBaHUA
rpaxgaH B Poccunckon depepaummn” n  yctaHaBnmMBaeT NOPSAOK NpedocTaBneHus
coumarnbHbIX YCNyr B NonycraunMoHapHon copme coumansbHoro obcnyxusaHus B VIpKyTckom
obnactn.

MHdopmaumsa 06 nameHeHusax:

lMpukazom MuHucmepcmea couyuanbHO20 paseumusi, OrfeKu U rone4umersbcmea
Upkymckolti obnacmu om 8 mas 2015 2. N 56-MI1P e nyHkm 2 Hacmosuwe2o [lopsidka
B8HeceHbl UsMeHeHus!, ecmyrnarouwjue 8 cury ¢ 1 aHeaps 2016 e., HO He paHee Yem Yepe3s 10
OHel rocne OHsA oguyuanbHo20 ornybrnukogaHusi Ha38aHHO20 MpuKa3sa

CmM. mekcm nyHkma & rpedbidywed pedakuyuu
2. Hactoswmin lMNopsagok obssateneH Ans UCNOSTHEHUS MOCTaBLUMKAMKU COUManbHbIX
yCryr He3aBUCUMMO OT WX OpraHu3auMOHHO-NpaBoBOM (hopMbl M (POPMbI COBCTBEHHOCTH
(Banee - nocTaBLMK coumnarnbHbIX YCAyr).
3. YTpatun cuny ¢ 1 aHBaps 2016 .
MHdopmaums 06 naMeHeHusix:

Cm. mekem nyHKkma 3
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4. TepMuHbl U NOHATUA, UCMNOSib3yeMble B HacTosdwem [lopagke, NpUMEHSTCA B
3HayeHusIx, onpeneneHHbIX 3akoHogaTenscTBOM Poccuickon degepaumn.
A63au BTopon ytpatun cuny ¢ 1 aHsapsa 2016 r.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopoeo nyHkma 4

lMpukazom MuHucmepcmea couyuanbHO20 pa3eumus, OrfeKu U rorne4umesibcmea
Upkymckot obriacmu om 8 mas 2015 2. N 56-MTF1P e HaumeHogaHue anasbl 2 Hacmosiuez20
[TopsiOka eHeceHbI uameHeHus, eacmyrnarowjue 8 cusy ¢ 1 sHeapsi 2016 2., HO He paHee 4Yem
yepes 10 OHel rnocrie OHSA oguyuaibHo20 orybruKkogaHUs Ha38aHHO20 rpukKkasa

Cm. mekcm HaumeHogaHus 8 npeodbidywel pedakyuu

Maga 2. npaBOBaﬂ OCHOBa npeagocTaBJieHUA counarnbHbIX yCcnyr

5. NMpaBoBoK OCHOBOW NpeaoCTaBNeEHNA coLnanbHbIX YCAYr ABNAIOTCA:

1) KoHcTuTtyumns Poccuickon ®epepauuu;

2) ®epepanbHbii 3akoH oT 28 pekabps 2013 roga N 442-&3 "O6 ob6HoBax
counanbHoro obcnyxueanus rpaxgaH B Poccurickon egepaummn’;

3) 3akoH Wpkytckon obnactm ot 1 gekabpsa 2014 roga N 144-0O3 "O6 oTaenbHbIX
BOMpocax coumanbHOro obcnyxmneanusa rpaxgaH B Mipkytckon obnactu”.

6. YtpaTtun cuny ¢ 1 aHBapsa 2016 r.

MHdopmaumsa 06 nameHeHusx:

CmM. mekem nyHkma 6

lMpukazom MuHucmepcmea couyuanbHO20 paseumMusi, OrfeKu U rone4yumersbcmea
Upkymckoli obnacmu om 8 mas 2015 2. N 56-MlP e HaumeHosaHue pa3dena Il
Hacmosiwezo lNopsiOka eHeceHbl UdMeHeHus, ecmyrnarowjue 8 cusny ¢ 1 sHeaps 2016 2., HO
He paHee 4Yem 4epe3 10 OHel rnocre OHA ogbuyuanbHo20 orybrnukosaHusi Ha38aHHO20
rnpukasa

CmM. mekcm HaumeHo8aHUs 8 rpeodbidywel pedakyuu
Paspen Il. Tpe6boBaHuA K NpefocTaBfieHUIO coLuManbHbIX YCnyr
MnhaBa 3. HamumeHoBaHMe coumanbHbIX yCnyr

7. lNpepocTaBneHne couunanbHbIX YCryr B NosiyctauuoHapHon ¢opme coumasibHoro
obcnyxrMBaHus BKMoYaeT B cebs npefocTaBneHne creayoLwmx coumanbHbiX YCNyr:

1) counanbHO-6bITOBbIE:

npegocTaBneHne  MrAoWwaauM  >KUMblX  NMOMELEHUN  COrnacHo  yTBEPXXOEHHbIM
HOopMaTuMBawm;

npegocTasfieHne B Nonb3oBaHue Mebenun cornacHo yTBepXXaeHHbIM HopMmaTueam;

obecneyeHne nNMTaHNEM COrMacHoO yTBEPXKAEHHbIM HOpMaTVBaM;

obecneyeHne MArkMM WHBEHTapem (ogexgon, obyBblo, HaTenbHbIM Genbem wu
NOCTENbHBIMY NPUHAANEXHOCTSAMM) COrNacHO yTBePXAEeHHbIM HOpMaTUBaM;

ybopka Xnnbix NoMeLLeHU;

CTUpKa, rnaxeHuve, [Ae3vHdeKuMs,, peMoHT 6enbs, ogexabl, NOCTeNbHbIX
npUHagnexXHocTen;

opraHu3auusa gocyra u oTabixa, B TOM uyucne obecneyeHue KHuUramu, >xypHanamw,
rasetamu, HaCTOMbHbLIMW Urpamu;
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npegocTaBfeHne TUrMEeHMYECKUX YCNyr nuuam, He CrnocobHbIM MO COCTOSIHUIO
340poBbs NMMBO B Cuny Bo3pacTa CaMOCTOATENbHO OCYLLECTBNATL 3a cobon yxon;

oTnpaBka 3a CYeT CpeacTB  Mofydatenss  couuwanbHbIX  YCNYr  MOYTOBOW
KoppecnoHaeHunn;

2) coumanbHO-MeanLNHCKUE:

oKasaHue gospavyebHoOn NOMOLLM;

coAaencTBme B NOSTyYeHUN MEeANLMHCKON MOMOLLM;

cofencTeme B NPoBeAEHNN MeanKO-CounanbHOM 3KCNepTu3bl;

cogencTeme B obecneyeHnn TeEXHNYECKMMIN cpeacTBamm peabunutauum;

BbIMOSIHEHWE nMpoueayp, CBA3aHHbIX C COXPaHEHWEM 340pOBbsA  nofyyaTenen
coumanbHbIX YCIyr;

opraHusauus n nposegeHne 0300pPOBUTENBHBLIX MEPONPUATUR;

cucTemaTudeckoe HabnogeHre 3a nonyvyaTensMm coumanbHbIX YCNyr AN BblABAEHWS
OTKNOHEHU B COCTOSAHUM UX 300POBbS;

KOHCYNbTUPOBaHME MO couManbHO-MEeAUUMHCKMM  BonpocaMm (NoadepXXaHus U
COXpaHeHUs1 300pOBbs MNofnyyaTenen couuanbHbIX YCNyr, NpoBedeHUs 0300POBUTENbHbIX
MEeponpuATUA, HabnaeHnss 3a  nonyyYyaTensaMyM coumanbHbIX  YCryr Ans  BbIABMEHUS
OTKINOHEHU B COCTOSAHUM UX 300POBbS);

nposefeHne 3aHATUN, 0byyaroLmMx 300pOBOMY 00pasy XU3HK;

npoeefeHne 3aHATUM NO afanTUBHOM (PU3NYECKON KYNbTypeE;

3) coumanbHO-NCUXonornyeckue:

couManbHO-NCUXONOrMyeckoe KOHCYNbTUpOBaHWe, B TOM 4ucrie MO Bonpocam
BHYTPUCEMENHbBIX OTHOLLEHUN;

rcuxonormyeckas NoMOLb U NOAAEepPXKKa, B TOM YMChe rpaxgaHam, OCyLLeCTBASAOLWNM
yXxo[ Ha JOMY 3a TshKenobonbHbIMY NofyvaTensMmn colmanbHbIX YCNyT;

couManbHO-NCUXONOrMYECKNA NAaTPOHAX,;

oKa3aHWe KOHCYIbTaLMOHHOWM MCUXOSOrMYeckon noMoLwM aHOHMMHO, B TOM 4ucne C
ncnonb3oBaHMeM TenedoHa goBepus;

4) coumanbHO-Negarormyeckmne:

obyyeHne  pOACTBEHHUMKOB  MNpakTUMYeCKMM  HaBblkam  obwero yxoga  3a
TSHKenobonbHbIMK NonyyYaTeNsaMm coumanbHbIX YCIyT;

opraHusauus nomoLLnM poauTensamM Unn 3akoHHbLIM NpeacTaBUTENaM AeTen-UHBannaos,
BOCMNUTbIBaeMbIX AOMa, B 0Oy4YeHUn Takmx AeTen HaBbikaM camoobCcnyXuBaHusi, obLeHmsa v
KOHTPOMS, HanpaBneHHbIM Ha pas3BuTUe NIMYHOCTY;

coumanbHo-negarornyeckas Koppekums, BKYas gUarHOCTUKY U KOHCYNbTUPOBaHME;

hopmMmpoBaHME NO3UTUBHBIX MHTEPECOB (B TOM YMcCne B chepe aocyra);

opraHusauunsa gocyra (NpasgHukK, 3KCKypCcumn 1 gpyrme KynbTypHble MeponpuaTus);

5) coumanbHo-TpyaOBbLIE:

npoBeaeHne MeponpuUATUN NO MCNOSMb30BaHMID OCTATOYHbIX TPYAOBbIX BO3MOXHOCTEN
1 0By4YeHNo OOCTYMHBLIM NPOdECCUOHANBbHBIM HaBbIKaM;

oKasaHue NoMoLLM B TPyLOYCTPONCTBE;

opraHusauusa NnoOMoLLM B Nosiy4eHnn obpasoBaHna 1 (Unu) kBanudukaumm nHBanugamm
(BeTbMu-uHBanNngamm) B COOTBETCTBMM C X CMNOCOOHOCTSIMWN, HECOBEPLUEHHONETHUMMU;

6) coumanbHO-NpaBoBbLIE:

okaszaHue nomowmM B OCOPMIEHUN N BOCCTAHOBIIEHUM [AOKYMEHTOB Mony4vartenen
coumanbHbIX YCIyr;

oKasaHue NoMOLLM B NONyYEHUN IOpUONYECKNX YCIYT;

yCcrnyrm no 3awuTe npaB M 3aKOHHbIX MHTEPECOB MoriyyaTenen coumanbHbIX YCryr B
YyCTaHOBIEHHOM 3aKOHOAATENbCTBOM MOPSOKE;



7) ycnyrm B Uensax MOBbILWEHUA KOMMYHWKATUMBHOIO MOTeHuMana nony4vaTenem
coumanbHbIX YCRyr, MMELWMX OrpaHUYEeHUs1 XU3HEAEeATEeNbHOCTM, B TOM u4ucre perten-
WNHBanNUOoB:

obyyeHne wWHBanNMAOB (OeTen-uHBanMAoB) MONb30BaHWUIO CpeacTBaMM yxoda W
TeXHUYECKUMM CpeacTBamm peabunmraumm;

npoBefeHne coumanbHO-peabunnTaLmMoHHbIX MeponpusaTMin B cdepe coumanbHOro
obcnyXMBaHUA rpaxaan;

oby4eHne HaBblkaM camMoobCnyXuBaHusl, NnoBeaeHMs B ObITy N 06LECTBEHHbBIX MECTaXx;

oKasaHue NoMoLLM B 06y4eHNN HaBblkaM KOMMNbOTEPHOW rPAaMOTHOCTM.

8. CoumanbHble ycnyru NpeaocTaBnsoTCcs rpaxaaHam, NpUu3HaHHbIM B YCTAHOBNEHHOM
nopsake Hy)XaawLlMMUCS B colmanbHOM oOCnyXnBaHUW (aanee - nomnyyatenb coumarnbHbIX
ycnyr), B COOTBETCTBMW C UHAMBUAYANbHON NPOrpaMMol npeaocTaBneHns coumanbHbIX YCnyr
(nanee - wuHOMBMAyanbHasi nporpaMmMa) Ha OCHOBaHWM [OroBopa O MpeaoCTaBeHUM
coumarnbHbIX YCIyr, 3aKrno4aeMoro Mexay NoCTaBLUMKOM coumMaribHbIX YCIyr U nony4atenem
coumanbHbIX YCNyr UM ero 3aKOHHbIM NpeacTaBUTENEM.

9. CoumanbHble ycryru npeaocTaBnsoTcs nonyyYaTtensm coumanbHbIX YCryr ¢ y4eToMm
X UHAMBUAYaNbHbIX NOTPEBHOCTEN.

10. Mpun 3aknoYeHnn OoroBopa O NPEAOCTaBMEHUM couMarnbHbIX YCIyr nonyyaTtenu
coumanbHbIX YCryr AOMMKHbl OblTb O3HAKOMIEHblI MOCTAaBLUMKOM coUManbHbIX YCRAyr C
nepeyHeMm MpedoCTaBnsieMblX —coumarnbHbIX  YCAYr, YCMOBUMSIMWM U MNpaBuiaMu KX
npeaocTaBneHns, a Takke npaBuiiaMyM BHYTPEHHEro pacriopsiaka NocTaBLiuKa couunanbHbIX

ycnyr.
MnaBa 4. CtaHpapT coumanbHbIX yCnyr

MHdopmaumsa 06 nameHeHusax:

lMpukazom MuHucmepcmea couyuarbHO20 paseumMuUs, OfeKku U rone4yumersibcmea
Upkymckoli obnacmu om 1 ceHmsbps 2015 e. N 128-MIP e nyHkm 11 Hacmosiweao
[MopsiOka eHeceHbI usmeHeHus, scmyrnatowjue 8 cusy ¢ 1 sHeaps 2016 2., HO He paHee 4Yem
yepe3s 10 OHeli nocne OHA ouyuanbHo20 onybruKkogaHUs Ha38aHHO20 rpukKkasa

CmM. mekcm nyHkma & rpedbidyuwed pedakyuu
11. CoumanbHble ycrnyru B nonycraumMoHapHon dopMe coumnanbHOro obcnyxmBaHus
BKIIOYatoT:

N OnucaHne O6bem npegoctaBneHus MepnoanyHOCTb
n/n coumanbHOM ycnyru coumanbHON ycnyru npegocTaBneHuns
couunanbHomn
ycnyru
1 2 3 4
1. | CoumanbHO-ObLITOBBIE YCNYTK
1.1. | lNpepocTaBneHve B cooTtBeTCTBUM C CaHUTaApHO- ExxeaHeBHO 00 2
nnoLwaam Xunbix MrMeHNYeCcKMMN HopMamu, 4yacoB Ha
NMOMELLLEHUI COrNacHo | y4nUTbiBas rnor, Bo3pacT 1 OCHOBaHUK
yTBEPXKOEHHbIM COCTOSIHME 340p0Bbsi, PM3NYECKYIO | obpalLeHns
HopMaTmnBam N NCUXOSIOrNYECKYO nonyyarens
COBMECTUMOCTb nony4aTenemn coumnanbHbIX ycnyr
coumnarnbHOM ycryrn ona QHEBHOO
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oTAbIXa Npu Nony4YeHnn
counarnbHOM ycrnyrn exxegHeBHO
6onee 6-x YacoB noapsa.

1.2. | MNpepoctaBneHve B lMpenoctaBneHne B Nosfib3oBaHME ExxegHeBHO 0o 2
nonb3oBaHne mebenn | kpoBaTu, MPUKPOBATHOM TYMBOYKM, | YacoB Ha
cornacHo cTyna, MecTta B nnaTesisHoM OCHOBaHUN
yTBEPXOEHHbIM wkady. Yxoq 3a mebenbto, peMOHT | obpaLleHns
HopMaTMBam W gpyrme mMeponpuaTtus, nonyyartens

HanpaeleHHbIE Ha NoaaepXxaHue coumanbHbIX yCrnyr
Mebenu B Hagnexalyem

cocTtosiHun. Mebenb gomkHa ObiTb

yoo0OHa B Nonb30BaHMKU, y4nTbIBaTb

du13nyeckoe CocTosiHME 1 Bo3pacT

nonyyatens coumanbHON ycryrm

AnNs AHEBHOrO OTAbIXa Nnpu

Nosly4YeHMn coumanbHON yCnyru

exxeagHeBHO bonee 6-x Yyacos

nogpsa.

1.3. | ObecneyeHune nutanus | lNpurotoBneHne n nogava num He meHee 1 pasa
cornacHo COrnacHoO yTBEPXAEHHOMY MEHIO Ha
YTBEPXKOEHHbIM KaXkabl AeHb (aueTudeckoe
HopMaTmMBam nUTaHne B COOTBETCTBUU C

3aknYeHnemM Bpaya) npu
Nosly4YeHMn coumanbHON yCnyrm
bonee 3-x YacoB noapsa.

1.4. | ObecneyeHune markmm | MNocTenbHble NPUHAANEXHOCTH ExxegHeBHO o 2
WHBEHTapeM BblAaloTCA nony4vartento 4yacoB Ha
(opexpgon, obyBbIO, coumnarnbHoOM ycrnyru B Havane OCHOBaHUK
HaTenbHbIM 6enbem n | 06cnyxmBaHusa onNst AHEBHOMO obpalleHus
NoCTeNbHbIMU OTAbIXa NPV NONy4YeHnn nonyyartensi
NPUHAANEXHOCTAMM) coumanbHOM YCNyru exeaHeBHO coumanbHbIX yCryr
cornacHo bonee 6-x YacoB noapsiAa.

YTBEPXOEHHbIM
HopMaTmMBam

1.5. | Y6opka xunbix BnaxHasa ybopka. ExxeaHeBHO
NoMeLLEeHNI "eHepanbHas ybopka. 1 pa3 B 7 gHen

1.6. | Ctupka, rmaxeHue, 3ameHa noctenbHOro 6enbs, He pexe oagHoro
Ae3nHpeKUns, pPEMOHT | CTUpPKa, rnaxka, Ae3nHdekumns pasa B 15 gHen
Oenbs, ogexasbl,

NOCTESbHbIX
npuHaanexHocTen
1.7. | OpraHunsaums gocyra un | OpraHusauus u nposegeHne E>xxepgHeBHO

oTablxa, B TOM Yncne
obecneyeHne KHUramm,
XypHanamu, rasetamu,
HaCTONbHbLIMWU Urpamm

KNyOHOM 1 KpY>XKOBOW paboTbl Ans
dopMmnpoBaHUSA N pa3BUTUSA
MHTEpeCcoB nosyvaTenen
coumanbHOW yCnyru.

lMpepocTaBneHne KHUr (Hanuyune
omMbnuoTekn), XKXypHanos, raser,
HACTOJbHbIX UIP, MY3blKanbHbIX
WHCTPYMEHTOB, CMOPTUHBEHTAPS,




NPOCMOTP KUHOUITBEMOB "
Tenenepenau.

1.8. | lNpenocTtaBnenue OkasaHue nomoLum npu Mo ob6paweHmnto
TMIMEeHNYECKMX yCcnyr OCYLLECTBIEHUN TMIIMEHNYECKNX nonyyartens
nmuam, He cnocobHbIM | Npoueayp coumanbHbIX yCrnyr
MO COCTOSAAHUIO
300poBbs NMbo B cuny
BO3pacTa
CaMOCTOATENbHO
OCYyLLEeCTBNATb 3a
cobon yxoq

1.9. | OtnpaBka 3a cyeT OTnpaBka 3a cYeT cpeacTB Mo obpaweHmnto
CpeAcTB nony4yarens nonyyarens counanbHON ycnyru nonyvarens
coumarnbHbIX ycnyr NOYTOBOW KOPPECNOHAEHLNN coumnanbHbIX ycnyr
no4YToOBOM
KOppecnoHAeHUnm

2. | CounanbHO-MeaNLMHCKNE YCyrn

2.1. | OkasaHue [MpoBeaeHne NepBUYHOTO Mpwn

aoBpavyebHON NOMOLLM | MEOULIMHCKOIO OCMOTpa U HeobxoaAnMocCTH,
nepBUYHON caHUTapHom obpaboTku. | No obpalyeHuto
OpraHunsauusa neyebHo- nonyyartensi
ANArHOCTUYECKUX, coumanbHbIX yCryr
NPOUNAKTUYECKNX U CAHUTAPHO-
TMMrMeHNYEeCcKUX MepoNpPUATUIA NO
NMKBMAALMM Yrpo3bl ANs1 KU3HWK,
npeaynpexaeHme BO3MOXHbIX
OCNOXHEHUN, NPY HEOBXOANMOCTH
obecneyeHne makcMmanbHO
©naronpuATHLIX YCIOBUIA AN
TPaHCNOPTUPOBKMN, BbI30OB CKOPOWA
NOMOLLM, CONPOBOXAEHNE.

2.2. | Cogencreue B CopenctBue B opraHusaumm Mo Ha3Ha4eHuto
nosy4yeHmumn KnMHM4eckoro obcnenoBaHug, Bpaya
MeaMLUMHCKOM NOMOLLM | rocnuTanmaaumm (npm

HeobXxoaMMocCTH).

2.3. | Cooencreue B OpraHunsauust KOHCYNbTUPOBaHUS Ha ocHoBaHuK
npoBeaeHUM MeQMKo- | MO BOMpPOCaM, CBA3AHHbBIM C obpalueHuns
couunanbHomn npoueaypoun yCTaHOBEHNSA nony4arens
3KCNepTu3bl WHBaNUOHOCTW. coumnanbHbIX ycnyr

(3akoHHOrO
npencraBuTens)

2.4. | CopenctBue B O6y4eHune crnocobam Ha ocHoBaHuu
obecneyeHun NCMNONb30BaHNSA TEXHNYECKMX obpalueHus
TEXHUYECKMMN cpencTtB peabunuraumn. nony4arens
cpeacTteamm Mpy HanMuUuM NMUEH3un Ha coumnanbHbIX ycnyr
peabunutaummn OCYLLIECTBNEHNE CYypAONOrnn- (3akoHHOrO

OTOPUHOMAPUHIONOIN -
N3roToBriEHNE NHOMBUAYASTbHbIX
YLWHbIX BKNagblwen.

npeacTasutens), B
COOTBETCTBUM C
NHAMBUOYyanbHOM
nporpamMmou




peabunutaumm

(abunutauun)
nHBanuaa

2.5. | BbinonHeHne [MpoBegeHne MeanLmMHCKUX No Ha3Ha4vyeHuto
npoueayp, CBA3aHHbIX | npouenyp, ycnyr Bpaya
C COXpaHeHnem HecoBepLUEHHONETHUM,
3[10pOBbS obecneyeHne npuema
nonyvarenewn neKkapCTBEHHbIX NpenapaTtos.
coumanbHbIX ycnyr

2.6. | OpraHusaums u CopencTeme B opraHusaumm No Ha3Ha4veHuto
npoeegeHne BbIMOJSTHEHUS PEKOMEHOALNN Bpaya
030pPOBUTESbHbIX Bpayen-cneynanmcTos No ntoram
MEepPOoNpUATUIA NPOXOXOeHWs AncnaHcepusawmm.

[MpoBeneHne meponpuaTUN,
HanpaBneHHbIX HAa NogAepPXXaHne K
(vnn) BoccTaHOBNEHNE 300POBbS
HeCcoOBepPLUEHHONETHUX.

2.7. | Cuctemartumyeckoe HabnogeHne 3a coctosHMeEM 2 pasa B Hefernto,
HabnogeHve 3a 300poBbs (M3MepeHue yaile - no
nony4yarensamu TemnepaTypbl Tena, obpaLyeHnto
coumarnbHbIX YCNyr Ang | apTepuanbHOro AaBneHus, nony4arens
BbISIBNEHNS opraHusaumns 1 KOHTPOIb 3a coumanbHbIX yenyr
OTKIMOHEHWNN B npUemMomMm fnekapcTB).

COCTOSIHUM KX
340pOBbS

2.8. | KoHcynbTnpoBaHue no | OpraHusauus v (unu) nposegeHne | Mo obpawieHumto
coumanbHo- KBanMuumMpoOBaHHOTO nonyvarens
MeAMLMHCKAM MeLMLMHCKOro KOHCYNbTUPOBAHNA. | COLManbHbIX YCIyr
BOnpocam
(noppepxaHns n
COXpaHeHUs 300POBbS
nonyyartenemn
coumanbHbIX YCRyr,
npoBeaeHus
03,0pPOBUTESbHbIX
MEpPONPUATUN,

HabniogeHusa 3a
nony4yarensamu
coumarnbHbIX yCnyr ans
BbISIBNEHNS
OTKIMOHEHUN B
COCTOSIHUM UX
300pOoBbS)

2.9. | NpoBeaeHue 3aHaTun, | OpraHnsauusa padoTbl No 1 pa3 B Hegenwo
obyyatomx npocumnaktmke 6onesHen n

3g0poBoMy 0Gpasy
XKU3HU

YKPENeHnto 300p0Bbs rpaxaaH
(dbopMMpoBaHME 3HAHWUIA O BIUSIHUM
HeGnaronpusTHbIX PakTopoB
OKpyxatoLLen cpeabl Ha 300poBbe,
npoBefeHNe pasbACHUTENBHON




paboTbl O BpeAHbIX NPUBbIYKaX:
arkorosib, HApPKOTUKN, KypeHue,
pekoMeHgauum no
npeaynpexxaeHnio N NPeoaorieHnto
BpeaHbIX NpuBblvek. Passutne
rOTOBHOCTM CaMOCTOSATESTbHO
nogaepxveaTb CBOE 3[10POBbE Ha
OCHOBE UCMOSIb30BaHMS HaBbIKOB
nnyHon rurnensl). lNposeneHve
CaHUTapHO-NPOCBETUTENBCKOMN
paboTbl N0 BONpocamM BO3pacTHON
agantauuun: nposegeHue beceq o6
0COBEHHOCTSAX PU3NONOrNYECKUX
N3MEHEHNN.

2.10 | NMpoBegeHue 3aHaTun | OpraHmM3auna 3aHATUN NO Mo Ha3Ha4eHuto
no aganTUBHOW aganTUBHOM hU3nNYeCKon Bpaya Ha
dom3nyeckom KynbType | Noarotoske, nevyedbHom OCHOBaHUN

oun3KynbTYype. obpalueHus
nonyyartens
coumnanbHbIX ycnyr
3. | CoumanbHO-NcMxonornyeckne yecnyrm

3.1. | CoumanbHo- OpraHunsauus nHanBMayanbHOro u 1 pa3 B Hegentwo
ncuxonornyeckoe (vnu) rpynnoBoro
KOHCYNbTUPOBaAHNE, B | MCUXONOMMYECKOro
TOM 4ucre no KOHCYNbTUPOBAHUSA NO peLUeHUIo
BOMpocam npo6nem, MeXMMYHOCTHbIX
BHYTpUCEMEMNHbIX OTHOLUEHUN N OPYIrUX 3HAYNMbIX
OTHOLLEHWUI OTHOLLEHWUI, NCUXoriornyeckas

nogaepkka >XM3HEHHOro TOHyca
rpakgaHuHa.

3.2. | Ncunxonornyeckas OkasaHue nomowm B Mobunusaumm | 1 pas B Hegeno
NOMOLLb W NOAAEPXKKA, | UMEKLLMXCS PecypcoB Ans Bbixoda
B TOM 4ncne N3 KPU3NCHOrO COCTOSHUS.
rpaxkgaHam, lMpenoctaBneHne coumnanbHoO-

OCYyLLECTBNAOLLNM NCUXOJSIOITUYECKON# KOPPEKLNN B
yxon Ha aomy 3a Lensix NpeogoneHnsa nnu
TAKENOOONbHBIMU ocnabneHns OTKNOHEeH B
nonyyatenamu 3MOLMOHAINTbHOM COCTOAHUN U
coumarnbHbIX ycnyr noBeOEHUN.

3.3. | CoumnanbHo- BbissBneHne ncmxonorn4eckoro Mo 3anpocy
NCMXONOrM4YecKnn anckomopTa, KOH(PIIMKTOB n nepcoHana
naTpoHax APYrux cuTyauum, ycyryonawoLmx

TPYAHYHO XXU3HEHHYIO CUTYaLMIO,
OoKa3aHune HeobxoanuMon B AaHHbIN
MOMEHT couuarnbHo-
NCUXONTOrMYECKOMN NOMOLLIN,
nposefeHne nnaHoBom
NcmMxonornyeckon paboToi.
3.4. | OkasaHue Beceapl, obweHme, Mo o6paweHmnto

KOHcyﬂbTauMOHHOﬁ

BucnymmsaHme,non6aanBaHme,

nony4yartend
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NCUXONOrMYECKomn
NOMOLLM aHOHUMHO, B
TOM 4umcrne ¢
NCNOJSiIb30BaHNEM
TenedoHa gosepud

noaaepKka XKM3HEHHOro TOHyca
rpaxaaH.

coumanbHbIX ycryr

4. | CoumanbHo-negarorn4yeckmne ycnyrm

4.1. | Oby4yeHune O6yyeHune npakTnyeckum HaBblikam | 1o obpalueHuto
POACTBEHHNKOB yxoda 3a TsKenobosibHbIMU pPOACTBEHHUKOB
NpPaKTU4ECKNM rpaxxgaHamu, OCyLLLeCTBNEHNE nonyvarens
HaBblkam o0LLero KOHTPOSIS 3@ UIBMEHEHUAMM B coumnanbHbIX ycnyr
yxoda 3a o0LLEeM COCTOSAHUM 340POBbS.
TKEeNobonbHbIMK
nony4yarensamu
coumanbHbIX ycnyr

4.2. | Opranmsauusa nomowm | OkasaHue negarorn4yeckom Mo obpaweHmnto
poauTenam unm nomoLn: obydyeHne HaBblkam poauTenen unm
3aKOHHbIM camoobcnyXuBaHusl, ooLeHns 1 3aKOHHbIX
npeacraBUTENAM KOHTPOISI, HanpaBneHHbIX# Ha npencraBuTenen
aeTen-mHBanuaos, pas3BUTUE NMNYHOCTW. JeTen-mHBanuaos,
BOCNUTbIBAEMbIX BOCMUTbIBAEMbIX
aoma, B 0by4eHunn Joma
Takux geTen HaBblkam
camoobcenyxuBaHus,
obLLEHNA N KOHTPONS,
HanpaBleHHbIX# Ha
pas3BUTUE NIUYHOCTH

4.3. | CoumnanbHo- CoumanbHo-negarornyeckas He meHee 1 pasa B
neparornyeckas JuarHocTtuka u obcnegoBsaHune Heaento

KOpPEKUUsI, BKIOYas
ANarHOCTUKY U
KOHCYNbTUPOBaHWe

NIMYHOCTU: UCMONb30BaHNE METOANK
N TECTOB, NO3BONIAOLWNX AaTb Ha
OCHOBE BCECTOPOHHETO U3y4YeHus
NIMYHOCTU OO BEKTMBHYIO OLEHKY €€
COCTOSIHMS ANS OKa3aHus

3 HEKTUBHON MOMOLLM NPU
nonagaHum B KPU3MUCHYHO UK
KOHMPIMKTHYIO CUTYaUMIO, a Takke
A5 YCTaHOBEHNSA CTENEHU
coumarnbHOM ge3agantaymm
rpaxkgaH.
CoumanbHo-negarorn4yeckoe
KOHCYNbTUPOBAHUE: OKa3aHne
CBOEBPEMEHHON NOMOLLN B
npaBuNbHOM NOHMMaHUK N
peLleHnn coumanbHo-
negarormyecknx npobnem
(MEXITMYHOCTHbIE OTHOLUEHNSA U
T.4.).

[Meparornyeckas Koppekums:
OKasaHue KBannduumpoBaHHON
negarorm4yeckon nomowim B popme
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becepn, pa3bsCHEHUN,
pekomMeHgaumn B ucnpasneHmm
KOH(SIMKTHBIX CUTYaLINNA.

NHavBuayanbHble 1 rpynnoBble
KOPPEKLMNOHHO-pa3BmBatoLmne
3aHATUSA N0 Pa3BUTUIO PEYEBOW U
NHTENNEeKTyanbHoM AesaTenbHOCTH.

Mo HasHa4veHuo
Bpaya

4.4. | dopmmnpoBaHune MprobueHune K pasnnyHbIM lMocTosiHHO
MO3UTMBHbIX cchepam OeATenbHOCTH, B TOM
NHTepecoB (B TOM 4yuncre TBOPYECKON (OeKopaTUBHO-
yncne B chepe npuKnagHoe NCKyCCTBO, HApOL4HON#H
aocyra) N My3blKanbHOe TBOPYECTBO U T.4.),
obecneyeHne nHopmaumen o
pasnu4yHbIX cpepax oeAaTenbHOCTH
(Tpyoosou, npodheccnoHanbHON 1
Ap.).
4.5. | OpraHmsauma gocyra OpraHunzauus n obecneveHne ExxenHeBHO B
(Npa3gHUKN, SKCKYPCUM | y4acTus rpakgaH B JOCYrOBbIX U COOTBETCTBUM C
N opyrue KynbTypHble | KyNbTYpPHO-MacCCOBbIX YTBEPXKAEHHBIM
MEepPONPUATUS) MEepOnpUATUSIX. naaHoOM
MepONpUsATUA MO
opraHusauum
gocyra
5. | CoumanbHO-TpyaoBbIE YCIyrn
5.1. | MNMpoBeaeHune OpraHnzauus pasHoobpasHbIX B cootBeTcTBUM C
MepPOnNPUATUA NO BNOOB (HanpaBneHun) coumnanbHo- | MHANBUOYaNbLHON
NCNOJSIb30BaHNIO TPY4OBOW AeATENBbHOCTH, nporpamMmon
OCTaTOYHbIX TPYAOBbIX | OTNINYAIOLLMXCSA MO CBOEMY peabunutaumm
BO3MOXXHOCTEN U XapakTepy M CrOXHOCTU 1 (abunutauun)
00y4YeHNIo OCTYMHBIM | OTBEYAKLLMX BO3MOXHOCTSAM nHBanuaa, no
npodeccuoHasnbHbIM rpaxgaH ¢ pasfyHbIM YPOBHEM obpaLyeHnto
HaBbIKam OCTaTOYHOW TPYyA0CNOCOBHOCTH. nonyvarens
OByyeHune coumanbHO-TPya0BbIM coumanbHbIX yCnyr
HaBblkaM, HaBblkaM
camoobcnyXnuBaHusi, HaBblkam
noBeaeHus B ObITy n
o6LLeCcTBEHHbIX MecTax,
CaMOKOHTPOS0, HaBblkaM O6LLEeHMS
n gpyrum oopmam
XU3HEOEeATENbHOCTH.
BocctaHoBneHne nn4Horo u
counanbHoro cratyca. Cogencrave
B NpodeccroHaribHoON
peabunutaumn.
5.2. | OkasaHue nomoLun B OpraHnsauus KOHCYNbTUPOBaHUS Mo o6paweHmnto
TPYAOYCTPONCTBE no Bonpocam TpyaoyCTPOMCTBa C nony4arens
YY4ETOM OCTaTOYHbIX TPYAOBbIX coumanbHbIX yCryr
YHKUMIA, HanmM4yumsa 3adonesaHnin u
T.0.
5.3. | OpraHusauus nomowm | OpraHnsaums KOHCYNbTUPOBAHUSA Mo obpaleHunto
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B MONyyYyeHun
obpasoBaHuna n (Mnn)
KBanudukaumm
MHBanuaamu (4eTbMmn-
WHBanNuaamu) B
COOTBETCTBUM C UX

no Bonpocam NosnyyYeHus
06pa3oBaHUs C y4ETOM COCTOSIHUSA
300pOBbA.

nony4artens
coumarnbHbIX ycnyr

CNOCOOHOCTAMM,
HEeCOBEpPLLEHHOSTETHUM
n

6. | CoumnanbHO-NpaBoBbIE YCNYru

6.1. | OkasaHne nomoLum B OpraHusauus KOHCYNbTUPOBaHMUSA Mo obpawyeHunto
octhopmMmneHnn un no Bornpocam oopMNeHUs n nony4arens
BOCCTaHOBNEHUN BOCCTaHOBNEHUSA JOKYMEHTOB. coumanbHbIX yCrnyr
[OKYMEHTOB
nonyyartenemn
coumanbeHbIX ycnyr

6.2. | OkazaHue noMmoLuM B OpraHunsauus KOHCYNbTUPOBaHUS Mo obpaweHmnto
nony4yeHnmn no BONpocam Nosy4eHus nony4arens
topnandecKknx ycnyr tOpUONYECKNX YCNyr, B TOM Yncrne coumanbHbIX yCryr

B©ecnnaTHOM PUOMNYECKON MOMOLLN
Npyv HaN4MmM 3aKOHHbIX OCHOBaHWMN.

6.3. | Ycnyru no 3awmrte OpraHunsauus KOHCYNbTUPOBaHUS Mo obpaweHunto
npaB 1 3aKOHHbIX no BOnpocam 3aLuTbl NpaB U nonyvarens
NHTEpPEeCOB 3aKOHHbIX MHTEPECOB nosyyaTens coumanbHbIX yCrnyr
nony4arenemn coumanbHbIX YCIYT.
coumarnbHbIX YCNyr B
yCTaHOBMEHHOM
3aKoHO4aTENbCTBOM
nopsiake

7. | Ycnyru B uensax noBblLLEHNS KOMMYHUKATUBHOIO NoTEHUMana nonyyarenemn
coumanbHbIX YCNYr, UMEIOLMX OrPaHNYEeHUS XU3HeOeATENbHOCTU, B TOM Yucne
AeTen-uHBanngos

7.1. | ObyyeHue nHBanngoB | lNpoBeneHne nHanBuayanbHbIX U Mo ob6paweHmnto
(neten-uHBaNMOoOB) rpynnoBbIX 3aHATUA MO OBy4YeHUIO nonyyarens
NONb30BaHNIO WHBaNMAoB (AeTen-unHBannaoB) coumanbHbIX ycryr
cpeacTBaMu yxoaa u Nnonb30BaHUIO CpeacTBaMm yxoaa u
TEXHUYECKUMU TeXHUYeCKuMu cpeactTBamm
cpeacrTeamu peabvnutauum (TCP).
peabunutaumm

7.2. | NMpoBegeHne OpraHusauus n nposegeHne Onsa peten - He
coumanbHo- MEpPONPUATUIA, HanpaBneHHbIX Ha MeHee 2 pa3 B
peabunmTaumMoHHbIX WHTErpaumto rpaxaaH, Hegen, ons
MeponpuaTui B cchepe | BOCCTAHOBMEHME COLMAanbHOro COBEPLUEHHOMNETHU
coumarnbHoro cTaTyca B COOTBETCTBYIOLLEN X NUHBAnNuAoB - No
obcnyxmBaHus BO3pacTHOWM cpefe, coumanmsaumnto, | ux obpalieHumto
rpaxgaH aganTtauuio B obLuecTBe.

7.3. | OBbyyeHune HaBbIKam O6yyeHune HaBblkaM Ons peten - He
camoobcnyXuBaHus, camoobcnyXuBaHusl, noBeeHns B | MeHee 2 pa3 B
noBegeHus B ObITy 1 ObITY 1 06LWECTBEHHbBIX MECTaX, Hepen, Ans
00LEeCTBEHHbIX CaMOKOHTPOIO, HaBblkaM COBEPLUEHHONETHU




mMecTax obLeHus. X nony4areneu
coumanbHbIX ycnyr

- Mo ux
obpalleHuno
7.4. | OkaszaHue nomoLm B OpraHusauus 3aHATUM B [na peten - He
0by4eHnn HaBblkam KOMMbIOTEPHOM Knacce. MeHee 2 pasa B
KOMMbIOTEPHOM Hepento, Ans
rPaMOTHOCTU COBEpPLLEHHONETHU

X nony4areneu
coumarnbHbIX ycnyr

- Mo nx
obpalleHunio.
NHdopmmpoBaHne 06 Mo obpaweHunto
opraHv3auusx, NpefocTaBnsaLWmNX | nonyyarens
ycnyru no obyyeHuto coumarnbHbIX

KOMMbIOTEPHOM FPaMOTHOCTU, B TOM | YCAyT.
yucne decnnaTHble.

12. CoumarnbHble ycryrm nNpefocTaBrslOTCA B OnNpedeneHHoe BpeMs CYTOK (OHeMm,
HOYbIO) Ha CPOK, onpeaeneHHbI NHaNBUAYanbHON NPOrPaMmMOn.

13. lMogyweBon HopmaTMB (PMHAHCMPOBAHUS CoLMarnbHbIX YCyr yCTaHaBnvMBaeTCs
NMOCTaBLLUMKOM COUManbHbIX YCAyr C Y4eTOM MEeTOAMYECKUX peKoMeHOauun Mo pacyeTy
nogyLeBbiX HOPMaTMBOB (PMHAHCUPOBAHUA COLMATbHBIX YCITYT.

14. NokasaTenamMmmn kadecTBa NpeaocTaBneHnst coumnanbHbIX YCIyr SBAAIOTCA:

1) NoNHOTa M CBOEBPEMEHHOCTb MPeAoCTaBfeHHbIX CouManbHbIX YCnyr (Kputepui
"Yenyrn'");

2) HannuMe Kn COCTOsIHME [OOKYMEHTOB, B COOTBETCTBMW C KOTOPbIMM MOCTaBLUUK
coumanbHbIX YCRyr OCyLeCTBNAET AeAaTenbHOCTb (KpuTtepun "dokymeHTaumnsa");

3) YKOMNIIEKTOBAaHHOCTb NOCTaBLUMKa coumarbHbIX YCyr cneynanmctaMmm, MMerLwmmm
cooTBeTCcTBYylLEee obpasoBaHue, KBanudukaumo, NPogeccMoHanbHy NoAroToBKy, 3HAHUSA
N onbIT, HEOBXOANMBIN AN BbINOSIHEHUS BO3MOXEHHbIX HAa HUX 0b6A3aHHOCTEn (Kputepun
"MepcoHan");

4) COCTOSiHME WHOpMaUMM O MOCTaBLUMKE coumanbHbIX  ycryr, nopsgke
npenocTaBneHns counanbHbiX yenyr (kputepun "MIHpopMaumnmoHHas OTKPbITOCTL").

15. OueHka pesynbTaTtoB MpeaoCTaBNeHns coumnanbHbIX  YCAyr nofyyYyaTtento
coumanbHbIX YCNyr NpOBOAUTCA MOCTABLUMKOM coumarbHbIX YCryr He nosgHee yem yepes 10
paboyunx OHS MNocre okasaHusi Cpoka AOoroBopa O MpefocTaBfeHun couuanbHbIX YCryr no
crneayroLwmnm Kputepunam:#

FTAPAHT:

N HanmeHoBaHune [MokazaTenun no KpuTepuro PesynbTar

n/n Kputepumsa

1. | Yenymm [MonHoTa npegocTaBneHns coumanbHblX | COOTBETCTBYeT - 10
ycnyr B cootBetcTeum ¢ UMMCY 6annos;
CBO€eBpeMEHHOCTb NpeaoCcTaBneHns cooTBeTCTBYEeT
coumnanbHbIX ycnyr YacTuYHO - 5 Gannos

2. | JokymeHTaumus Hanuune yctaHOBNEHHONM OOKyMeHTaumMm | He CooTBeTCTBYyeT - 1
N ee BeeHNE B yCTAHOBIEHHOM 6ann
nopsigke
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3. | Nepconan CooTBeTCTBME YPOBHS KBanudukaumm
pabOTHNKOB NOCTAaBLLMKOB COLManbHbIX
yCInyr yCTaHOBMNEHHbIM TpeboBaHUAM

4. | HdopmauunoHH | Hanuyue cuctemsl MHOOPMUPOBaHUS
asi OTKPLITOCTb | FpaXkaaH O coumanbHbIX YCryrax u canta
NnocTaBLLUMKa coUManbHbIX yCnyr

16. [lpepocTtaBneHne coumanbHbIX YCNyr OCYLeCcTBRAseTca npu cobnogeHun
crneayroLmnx yCrioBUin:

1) oTCcyTCTBME Yy NonyyaTensa coumarnbHbIX YCyr MeOUUNHCKUX NPOTMBOMNOKa3aHUn Ans
npegocTaBneHns counarbHbIX YCIyr;

2) npegocTaBrieHMe MOCTaBLUUKY CoUManbHbIX YCIYr MOSIHOrO NepeyvHsl JOKYMEHTOB,
0OPMIIEHHLIX B COOTBETCTBUM C TpeboBaHMAMM 3akoHOAATenbCTBa, HeoOXoauMMbIX Ons
3aKn4YeHNsa JoroBopa o NpeaoCcTaBeHnn coLmanbHbIX YCIyT;

3) 3aknyeHne gorosopa o npefocTaBneHnn counarnbHbIX YCyr.

17. Tlpn npepocTaBneHUn coumanbHbIX YCnyr B nonycTtaumMoHapHon dopme
coumnarnbHoro obcnyXmBaHus NOCTaBLUMK coumanbHbIX yCnyr 06sa3aH:

1) cobniogaTtb NpaBa YenoBeka 1 rpaxgaHuHa;

2) obecneunBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM KU 6e30MacHOCTb MonyyaTenemn
coumnanbHbIX YCRyT;

3) obecneunTb O3HaKOMMEHWE nonyyaTenen couunanbHbIX YCNYr (MX 3aKOHHbIX
npeacraBuTenemn) ¢ AOKYMEHTaMn, Ha OCHOBaHMM KOTOPbIX MOCTaBLUMK OCYLLECTBISIET CBOH
AeATerIbHOCTb M OKa3blBaeT counaribHble YCnyru;

4) obecneunTb COXpPaHHOCTb NINYHbIX BELEn U LEeHHOCTEN nonyvatenen coumanbHbIX
yCcnyr;

5) npepoctaBnATb nonyvatensamMm couumanbHbIX YCAyr BO3MOXHOCTb MOSb30BaTbCS
ycriyraMm CBsi3W, B TOM 4ucne ycrnyramm MoYTOBOW CBA3W, MPU HanMyuMuM TeXHUYECKOM
BO3MOXHOCTM obecneuymBaTtb OOCTYN nonydaTenen coumarnbHbIX YCNyr K MH(OPMaLUMOHHO-
TenekoMMyHUuKaLMoHHOM ceTu "UHTepHeT",

6) wWHdopMMpoBaTb nomnyvaTtenen couuanbHbIX YCNyr O npaBufiax TEeXHUKU
©esonacHocTn, noxapHou 6e3onacHOCTW, aKchnyaTauum npegocTaBnsieMbix Npubopos U
obopynoBaHus;

7) obecneuntb ycnosus npebbiBaHWs, COOTBETCTBYIOLINE CAHUTAPHO-TUIMEHNYECKNM
TpeboBaHNAM, U HaanNexawmn yxoa;

8) BblIOenATb cynpyram, KOTOpPbIM OAHOBPEMEHHO MNPefOCTaBNSAITCHA coumasrbHble
yCnyru, n3ofiMpoBaHHOE XMoe NoOMELLEHNE AJ1i COBMECTHOrO NpOXUBaHUS;

9) MCNoNHATL MHble 06A3aHHOCTWU, CBA3aHHbIE C peanu3auuen npa. nosiyvyaTenemn
coumanbHbIX YCRyr Ha counanbHoe obcnyXmMBaHMe B NonycTtaunoHapHon opme.

18. Mpn npegocTaBneHnn coumanbHbIX YCNyr B NoNycTaumMoHapHon hopmMe NocTaBLLmK
coumanbHbIX YCryr AOmKkeH obecneunTb yCnoBusa 4OCTYNHOCTU NPeaoCTaBeHmst coumanbHbIX
ycnyr Ans uHBanvaoB U ApYrux fvy ¢ y4eTOM OrpaHUYEHUn UX XU3HEeOeAaTenbHOCTU, B TOM
ymncne obecneymnTsb:

1) BO3MOXXHOCTb COMPOBOXOEHUS nosnyvaTens coumnarnbHbIX YCryr Npu nepeaBkeHnn
Nno TEPPUTOPUN NOCTaBLUMKA CoLMarbHbIX YCIYr, a Takke npu Nofy4eHnn counanbHbIX YCRYT;

2) BO3MOXHOCTb AJ151 CAMOCTOATESNIbHOIO NepeaBMKeHUs nNo TeppUTopumn NocTasLLMKa
couManbHbIX YCNnyr, BXo4a, BbiIxo4a U nepemeLLeHnsa BHYTPU NOMeELLEHNI, NCMOSNb3yeMbIX ANA
npefocTaBfieHnst coumanbHbIX YCyr (B TOM Ynicne Angd nepeaBukeHus B Kpecnax-Konsickax),
Ans oTAbiXxa B CMOAYEM TMOSMOXEHMM, a TakkKe OOCTynHoe pasmelleHne obopyaoBaHuSa wn
HocuTenen nHpopmaumm;



3) oybnupoBaHne TEKCTOBbIX COOOLLEHWA TONOCOBLIMUA COOBLLEHNAMWN, OCHAaLLEeHne
noMeweHnn  3Hakamu, BbIMOSIHEHHbIMU  penbeHO-ToYeYHbIM  WpudTtom  Bpanng,
O3HaKOMSIEHMEe C MX MOMOLbID C HaAMUCAMMU, 3HaKaMu U MHOW TEeKCTOBOM WU rpadouyeckomn
WHpopMaunen Ha TeppuTopuUM MNOCTaBLUMKA coumanbHbIX YCNyr, a Takke [OOonycK
cypaonepeBoayuka, TUdriocypaonepeBoaymka, A0nycK cobak-npoBOAHMKOB,
MHOpMUPOBaHME O NpeaocTaBrisseMblX COUMarnbHbIX YCIyrax C UCMOfb30BaHNUEM PYCCKOro
XeCTOBOro si3blka.

19. MNonyyaTenb coumarnbHbIX YCryr UK ero 3aKoHHbIA NpeacTaBuTelNlb UMEET MpaBo
oTKasaTbCs OT coumanbHbix ycnyr. OTkas oopmnsieTca B NMCbMEHHON (dOpMe N BHOCUTCS B
MHOUBMAOYaNbHYKO MporpaMMmy npefocTaBreHns coumanbHblX ycnyr. B aTtom cnyyae
rpaxgaHam (Mx npeacTaBUTENSIM) YCTHO Pa3bACHSKTCA BO3MOXHbIE NOCNEACTBUA NPUHATOrO
UMM peLleHuns.

20. OTkas nonyyaTens coumarbHbIX YCNyr UM ero 3akOHHOro npeacraBuTens oT
coumanbHbliX  ycnyr — ocBoboxgaeT  YNONHOMOYEHHbIN NCNONHUTENBHbIN opraH
rocyaapcTBeHHOM Bnactu MWpkyTtckon obnactm B cdepe coumanbHOro oOCNyXuMBaHUA U
NMOCTaBLUMKOB  couMarbHbIX  yCcrnyr  OT  OTBETCTBEHHOCTM  3a  NpefocTaBrieHue
COOTBETCTBYHOLLMX COLMAribHbIX YCIyr.

MnaBa 5. MpaBuna npegocTaBneHns couunanbHbIX ycnyr 6ecnnaTtHo nubo 3a nnarty unu
YacTUYHYylo NnaTty

21. CoumanbHble ycrnyrn npegoCcTaBnsaTCAa nonyvyatensam coumanbHbIX YCyr 3a nnaTty
UM YacTUYHYKO NnaTy, 3a WCKMIOYEeHWeM nonyyaTenen coumarnbHbIX YCRyr, yKasaHHbIX B
nyHkTe 22 HacToswero MNopsaka.

22. CoumanbHble ycnyru npegocraBndeTcs becnnaTHo:

1) HecoBepLUEHHONETHNM;

2) nuuam, noctpagasBlMM B pes3yribTaTe 4YpesBbldarHbIX CUTyaunn, BOOPYKEHHbIX
MEeXXHaUMOHanbHbIX (MEX3THUYECKNX) KOHSTUKTOB;

3) nony4yatenam coumanbHbIX YCNyr, eCnn Ha gaTty obpalleHus nx cpegHeayweBown
A0XOA4, PacCYMTaHHbIN B COOTBETCTBMM C HOPMaTMBHbIM MpaBOBLIM akToM [lpaBuTenbcTBa
Poccuinckon degepauumn, HxKe npeaesibHOM BENUYMHBI UMW paBeH NpeaeribHOW BenndnHe
cpegHeayweBOro goxoaa Ans npefocTaBneHnst coumanbHbix yenyr 6ecnnatHo B VIpKyTckon
obnactn.

23. Pasmep exemecayHOW nnaTbl 3a nNpegocTaBneHMe couuarnbHbIX — yCnyr
paccynTbiBaeTCAa Ha OCHOBE TapuOB Ha couumarbHble YCNyrn, HO HE MOXEeT npeBblaTb
NATbAECAT MPOLEHTOB pasHULbI MeXOy BENMYMHOM CpeaHedyLleBOro goxoda nonydatens
coumnanbHOM YCnyrm v npegenbHOn BenuYMHOW cpefHenyLeBoro 0oxo4a, YCTaHOBIEHHOM
ctatben 4 3akoHa UpkyTckom obnactm ot 1 gekabpsa 2014 roga N 144-0O3 "O6 oTaenbHbIX
BOMpoOcax coumanbHOro oocnyxmneanua rpaxxgaH B Mpkytckon obnactu”.

24. Pa3smep nnaTthbl 3a NpefoCcTaBfieHne coumnarnbHbIX YCIyr onpeaensieTcs B 4orosope
O NpeaoCTaBeHUN CoLManbHbIX YCNYT.

MnaBa 6. Tpe6oBaHUA K feATeNbHOCTU NOCTaBLUMKA coumanbHbIX yenyr B ccepe
couunanbHOro o6cnyxnsaHus

25. [pn ocywecTBneHnn pAesaTenbHOCTM B cdhepe coumanbHoro obcnyxunBaHus
NOCTaBLUMK coLMarbHbIX YCIyr PyKOBOACTBYETCHA NPaBOBbIMU aKTaMW, YKa3aHHbIMU B MyHKTE
5 Hactoswero [lopsgka, a TakkKe WHbIMA HOPMaTUBHbIMM  MPaBOBbLIMU  aKTamM,
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perynmpyowmMmmn AeaTenbHOCTb MNOCTaBLUMKOB COUManbHbIX YCNyr, B TOM 4yucne B cdepe
coumanbHOro obcnyxmBaHus rpaxaaH.

26. [edAtenbHOCTb MOCTaBLMKa CoOUManbHbIX YCNYr OOIDKHA OCYLECTBASATbLCA B
COOTBETCTBUM C  CaAHUTAPHO-3MMAEMMONOMMYECKUMN  TpebOoBaHNAMN K  pasMeLLeHuto,
YyCTPOMCTBY, obopyaoBaHuio, coaepxaHuto, CaHUTapHO-TUrMEHNYECKOMY n
NPOTUBO3INMAEMUYECKOMY  PEXMMY  paboTbl, YCTAHOBMEHHbIMW  3aKOHOAATENbCTBOM
Poccunckon depepaunn.

MaBa?7. I'Iepequb AOKYMEHTOB, HeobxoauMbIX AnsA npegocTaBlieHnA counarnbHbIX
ycnyr

27. ns npepocTaBneHuUsi coumanbHbIX YCryr nofydatenb couunanbHblX ycnyr (ero
3aKOHHbIV MpeacTaBuUTeNb) NpeacTaBnseT MNOCTaBLUMKY CouManbHbIX YCAyr cnegylolme
OOKYMEHTbI:

1) 3asBneHne no copmMe cornacHo npunoxenno 1 Kk Hactoswemy Mopsaky (B cnydae
obpalleHnsa nonyyaTtens coumanbHbIX YCyr) Unn npunoxeHno 2 K Hactodawemy Mopsaky (B
cnyyae obpalleHns 3aKOHHOro NpeacTaBuUTens nonyvyaTens counanbHbIX yenyr);

2) OOKYMEHT, YAOCTOBEPSAOLMNIA JIMYHOCTb NoslyyaTens coumanbHbIX YCyr,;

3) [OKYMeHT, MOATBepXAalLMn MOMHOMOYNSA 3aKOHHOro npeactasButens (mpu
obpalleHnn 3akOHHOro NpeacTaBUTeNs nNonydarensa coynarbHbIX YCyr);

4) nHguBmnayarnbHasa nporpaMmma;

5) cTpaxoBoe cBuaeTensCcTBO 0653aTE€NbHOr0 MEHCUOHHOIO CTPaxoBaHus;

6) nonmc ob6a3aTeNbHOr0 MeAUUNHCKOro CTpaxoBaHUs;

7) cnpaBka O COCTaBe CeMbM noryyaTens coumanbHbIX YCyr;

8) OOKyMeHTbl 0 goxodax nmornyyaTens couunanbHbIX YCIyr U YNEHOB ero cembu (npu
HanuMuuK), a Takke O NpuHagnexawem emy (MM) UMyLLEeCTBE Ha npaBe COOGCTBEHHOCTH,
Heobxoaumble AN onpefeneHnss cpegHedylleBOro [oxoda Ang  npefocTaBleHus
coumanbHbIX ycnyr 6ecnnaTHo;

9) NeHCMOHHOE yaocToBepeHue (Npu Hann4yum);

MHdopmaums 06 nameHeHusIx:

lpukasom MuHucmepcmea couyuanbHO20 pal3sumus, OfeKku U rorne4umesiscmea
Upkymckotu obrnacmu om 1 ceHmsbps 2015 e. N 128-MlP e nodnyHkm 10 nyHkma 27
Hacmosiwezo lNopsiOka 8HeCEHbI U3MEHEHUs, ecmyrnarouwue 8 cusny ¢ 1 sHeaps 2016 2., HO
He paHee 4Yem 4epe3 10 OHel rnocrie OHA ogbuyuanbHo20 orybrukosaHuss Ha38aHHO20
rnpukasa

CmM. mekcm nodnyHkma e rpedbidyuwed pedakyuu

10) cnpaBka degepanbHOro  yyYpexaeHus MeAMKOo-CoLManbHOW  3KCMepTU3bl,
noaTeepxgatowas GakT yCTaHOBIEHUS MHBaNUAHOCTM W WHAMBMAyanbHas nporpamma
peabvnutaumm (abunutaumm) nHBanuaga (ons MHBanuaoB).

28. [Ina obecrneyeHns npefocTaBfieHnss coumarnbHO-MeANLMHCKUX YCNyr nonyvartesib
coumanbHbIX ycnyr (ero 3akoHHbIN NpeaCcTaBUTENb) NPEACTABAAET CreayoLwme JOKYMEHTbI:

1) Ana HecoBepPLUEHHOMNETHNX rPaXaaH:

crpaBKa-3aknioveHne Bpada C ykasaHnem guarHosa;

pesynbTaTthl creayowmx aHann3os: oowmi aHanms kposu (OAK); obwmin aHanns mo4m
(OAM); aHanu3 Ha anua rmucT, cockob Ha aHTepobUO3 (CPOK AENCTBUS - 7 OHEN);

crnpaBka (BbINMcka) 0 NPOBEAEHHbIX NpMBUBKaxX Nnbo cepTudmkat npomnnakTnyeckmnx
NPUBUBOK,;

pesynbTaTt riooporpamnyecKoro nccnegoBaHus rpygHon KneTku pebeHka crapwe 15
net (cpok gencreusa - 1 rog);
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pe3ynbTat 6akTepmonormyeckoro obcnegoBaHns Ha KUeYHble MHApEeKUMnM ansa geten
B BO3pacTe A0 2 netT (Cpok aenctaus - 14 gHen);

crnpaBka MEOUUMHCKOM opraHmsaumm Mo MecCTy XUTeNnbCTBa unvM npebbiBaHus
nonyyarensa coumanbHON ycnyrn o6 OTCYTCTBMM KOHTAKTOB C MH(PEKLMOHHBIMU BOMbHBIMU B
TeyeHne 21 gHA Ao gHA obpalleHns 3a npefocTaBneHMeEM CouManbHbIX YCNYr K NOCTaBLUMKY
coumanbHbIX ycnyr (CpoK AeNCTBUSA - 3 OHSA);

2) NSl COBEPLUEHHOSTETHUX rpaXKaaH:

3aKkrlyeHne Bpaya rmHekorora, AepMaTtoBeHeposiora unu TepanesTa;

pesynbTaTt pnrooporpadnyeckoro nccneaoBaHnus rpyaHom KneTkn (Cpok gencrtema - 1
ron);

pesynbTat GakTepuonornyeckoro obcnegoBaHnst Ha KuwevHble MHAEKUMM Ons nuu,
conpoBoOXaalLwmx geTen B Bo3pacTe 0 2 neT (Cpok aenctend - 14 gHen);

pesynbTaTbl aHanu3a KpoBM Ha peakumio mukponpeuunutaumm (PMI1) (cpok gencreus
- 3 mecsua);

3akroyeHne TepanesTa 06 OTCYTCTBMM KOHTAKTOB C MH(PEKLMOHHBIMN BOSbHBIMK (CPOK
aencteus - 14 aHen).

29. lMonyyaTenb couuanbHOW YCNyrn (ero 3akoHHbIM npeacTaBuTeNb) BApaBe Mo
COBCTBEHHOM MHMUMATMBE NpPeacTaBUTb [AOKYMEHTbl, HaxoAdlwMecda B pPacrnopsiKeHuu
rocy4apCTBEHHbIX OpraHoB, OpraHOB MECTHOro camoynpasfeHna 1 nogBefOMCTBEHHbLIX UM
opraHmsauun. B cnyyae HenpeacTaBneHWst YKas3aHHbIX [OOKYMEHTOB OHM nognexar
NoSly4eHM0  MOCTaBLUMKOM  couManbHbIX  YCryr B MOpsiAKe  MeXBeLOMCTBEHHOro
MHGOPMAaLMOHHOIO B3aMMOLENCTBUA B COOTBETCTBMU ¢ DesieparibHbiM 3aKOHOM OT 27 uionsa
2010 rogpa N 210-®3 "O6 opraHusauun npegocTaBrieHUs TOCYAApPCTBEHHbIX U
MYyHUUMNanNbHbIX ycnyr".
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naBa 8. UHble TpeGoBaHUA K NpeAOCTaBNEHUI0 COUMaNbHbIX YCIYr Yy4pexXaeHuAMun

YtpaTtuna cuny ¢ 1 aHBaps 2016 .

MHdopmaums 06 naMeHeHusix:

CM. mekem anasebi 8

MepBbIM 3amMeCcTUTENb MUHUCTPA COLMAanbHOro pasBuTUS, A.C.Makapos
oneku u noneuyntenbctea MpkyTtckon obnactum

FAPAHT
CMm. gaHHyto cbopmy B pegaktope MS-Word
MpunoxeHue 1
K [opsaky npepocTaBneHnsa counanbHbIX yenyr
B nosiyctaumMoHapHou hopme coumanbHOro oo6cnyxmBaHus

(HamMeHOBaHMEe [IOCTAaBUMKA COLMAaJIbHEIX yciayr,

KOTOpOMY IIpeloCTaBJId€eTCHAd 3adaBJIEHUE)

oT
(OVIO mnosyuyaTesia COLUMAaJIbHBEIX YCJIyT')
(ampec MecTa XUTeJbLCTBA)
(KOHTAKTHEIM TeJjedOoH)
3asBnenne

O NpPemoCTaBJIEHUM COLMAIBLHEIX YyCJIyT

[Ipouwy NpPemoCTaBUTb MHE COLUMaJIbHEE YCJIYI'M B I[IOJIyCTAalMOHAPHOM dopme
CcoLMaJIbHOTO OOCJHYyXMBAHMSA B COOTBETCTBMM C MHIOMBUIOYAJIBHOM [IPOI'PaMMOM
OpenoCTaBJIEHMS COLMAJIBHEIX YCJYyID OT N (majee - WUIIICY) .

CocTaBr CceMbU:

(yxka3elBaeTcsa COCTaB CeMbMU)
CBemeHMsa O IOXOIe, YUMTEIBAeMEEe IJIS pacueTa BeJIMUMHH CpemHeIymeBOI'O IoXoIa
moJyiyuaTesyid COLMAJIbHEIX YCJIYyID 3a HoclenHue 12 MecHdleB

ﬂOCTOBepHOCTb I IIOJIHOTY HacCTOAIMX CBeHeHMﬁ ImooTeepXxXnamn.

C [OOpAOKOM IPenNOCTAaBJIEHMS COLMAJIBHEIX YCJYyID B [IOJIyCTallMOHApHOM GopMe
COLMAJIbHOTO OOCHYXMBAHMSA I[IOCTABIMKAMM COLMAJIBHEIX YCJIyT' O3HAKOMJIEH U
COTJIaCeEH.

Ha o06paboTKy IepCOHAJIbHBIX IaHHHX O cefe B COOTBETCTBMM CO CcTaTbeyr 9
demepanbHOTO 3BakoHa oT 27 wmiona 2006 roma N 152-93 "O nepCcoOHAJIbHEX
OAHHEX" 1IJig BKJIOUEHMS B PETMCTP [OoJIydaTeJlelMl COLMAaJIbHBIX YCJIyT':

(corgsiaceH/ He corJjlaceH)
[punoxeHnue: MUIIICY N oT

( ) nw " rona
(mognmce) (®.11.0.) maTa 3alloJIHEHUS 3agaBJIeHuSd
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FAPAHT:
CMm. gaHHyto cbopmy B pegaktope MS-Word

MpunoxeHune 2
K [opsaaky npepocTaBneHnsa counanbHbIX yenyr
B nosiyctaumMoHapHoun hopme coumanbHOro oo6cnyxmBaHus

(HamMMeHOBAaHME IIOCTABIMKA COLMAJIBHEIX YCJIYT)
(OLy

(®VIO 3aKOHHOTO MpPEenNCTaBUTEJIS
IoJiydaTeJid COLMAaJIbHBEIX YCJYyT')

(peKBMBMTH OJOKYMEHTa, IIoOTBepXIamleIlro
IIOJIHOMOUYMA 3aKOHHOI'O IIpencTaBUTEIIA
IOJIydyaTeJisd COLUMAJIbHEIX YCJIYT)

(anpec MeCTa XMTeJIbCTBa 3aKOHHOTO
npeaCTaBUTEJIA II0JIydaTeJid COLMaJlbHEBEIX ycnyr)

(KOHTAKTHEM TejilepOH B3aKOHHOTO
npencTaBUTENS [DOJIydaTeJsid COLMAaJIbHEIX YCJyT)

BasiBneHmne
O IpenoCTaBJIEHMM COLMANBHEIX YCAyT

[Ipowy mHnpenocTaBUThb

(®MO mnojyyuaTesiss COLMAJIbHBIX YCJIYT')
coumMalsyibHElE YCJyTM B IIOJIyCTalUMOHaApHOM GopMe COLMaJIbHOTO OOCJHyXMBAHUA B
COOTBETCTBUM C MHIOMBMIYAJIbLHOM NPOTPaMMOM NPEeHOCTABJIEHMS COLMAJIBHEIX YCJIyT
N oT (majee - WUIIICY) .
CocTaB ceMbM NOJydaTeJid COLMAJIbHBEIX YCJYyT

(yxaswlBaeTCcd COCTAB CeMbU IOJIydaTesid COLMAJIbHBEIX YCJIyT')
CBemeHMs O IOXOHe, YUMTHIBAEMHE IJIS pPacueTa BEJIMUMHE CPeIHeNyleBOTO OOoXOomIa
[IOJIyU4aTeJisd COLUMAJIbHEX YCJyID 3a IIocjiemHue 12 mMecdaues:

IOCTOBEPHOCTE M INOJIHOTY HAaCTOAWMX CBEIESHUM NOOTBEPXIA.

C [OOpAOKOM IPenNOCTAaBJIEHMS COLMAJIBHEIX YCJYyID B I[IOJIyCTallMOHApHOM GopMe
COLUMAJIbHOTO OOCIYyXMBaHMA [NOCTaBIMKAMM COLMAJIBHEIX YCJIyI' O3HaKOMJIEH U
COTJIaCEH.

Ha oOpaboTkKy [epCOHAaJIbHEIX JaHHBEIX O cebe U nojiydaTeJie COLMAaJIbHBIX
yCJIy B COOTBETCTBUM CO cTaTber 9 demepalibHOT'O 3akoHa oT 27 uwonsa 2006
roma N 152-03 "O nepcCoHaJIbHHEX HOAHHEIX" IIJId BKJIOUEHMUS B pPeecTp [ojlydaTeJieM
COLMAJIbHEIX YCJIyT:

(corgsiaceH/ He corJjlaceH)
[punoxeHnue: UIIICY N oT

( ) " " Tomna
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(mognmuceo) (®.11.0.) maTa 2alloJIHEHUS =BasaBJIEHUS



